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Child and Family Support Advisor
JOB DESCRIPTION

	School
	Cuckoo Hall School

	Job Title
	Child and Family Support Advisor (CPSA)

	Grade/Salary
	scale 6 – SO1 35 hours a week, 43 weeks a year £21,953-£25,672 (pay award pending) 

	Primary Purpose of the Job
	To provide a service to all staff, children and families within the setting, addressing the needs of children who need help to overcome barriers to learning both inside and outside of setting in order to achieve their full potential.

	Responsible to
	Leader of Personalised Learning

	Principal Responsibilities
	To support identified children to access the social and academic curriculum in the most effective way, appropriate to their needs and understanding.

To support identified families within the community in order to avoid barriers to the children’s learning. 

To assist and support in the delivery of teaching and learning.

To promote the inclusion of all children 
To work within and promote an integrated services framework.


	MAIN DUTIES

	1.
	To support children in their inclusion or those integrating into school or an alternative educational setting (also those that may need support during secondary transfer). 

	2.
	To identify those children who would benefit from 1:1 support, working with others, drawing up and implementing action plans for each child who needs particular support. 

	3.
	To support identified children that demonstrate:
· Significant and consistent underachievement

· Poor behaviour in comparison to others

· Failing motivation and/or confidence

· Poor concentration and lack focus

· Poor attendance and punctuality

· Difficulty in relationships with peers or adults at home/school

	4.
	To contribute to the design development and review of provision for identified children and families. 

	5.
	To participate, with other staff, in the comprehensive assessment of children to identify and address barriers to learning.

	6.
	To develop and maintain 1:1 mentoring relationships with children needing particular support to achieve targets defined. 

	7.
	To work with groups of children in diverse settings

	8.
	To maintain appropriate relationships and communication with families/carers, to keep them informed of progress and to endeavour to secure positive family support and involvement.

	9.
	To model positive relationships and interventions with a range of colleagues in diverse learning environments.

	10.
	To have knowledge and appreciation of the range of activities, courses, opportunities organisations and individuals that could be drawn upon or signposted to as additional resources to work with children and young people. 

	11.
	To contribute to child welfare and protection utilising the Framework for Action and Common Assessment Framework.

	12.
	To contribute to the maintenance of records and information systems both   computerised and manual with due regard for data protection and confidentiality.

	13.
	To work closely with the leader of personalised learning to ensure that the day to day needs of G&T and SEN children are met. 

	14.
	To devise and work systematically through action plans, informing SLT/teachers of progress, and evaluating and updating the Action Plan regularly. 

	15.
16. 
	To undertake additional duties as required by the Leader of Personalised and Head Teacher other than those indicated above.
To be responsible for the line management of other support staff on a day to day basis, supporting school policies e.g. anti bullying, behaviour and extra curricular activities


	1.
	Parent Support and the Community – To maintain regular contact with families of children in need of extra support, informing them of their progress and to secure positive relationships. To work closely with the local community, taking an active role in co-ordinating and supporting voluntary agencies that can work with children in and out of school. 

	2.
	Professional Development - To make every effort to access development opportunities and ensure you spend time with your manager identifying your development needs through your personal development plan.  To be ready to share learning with others.


	3.
	Valuing Diversity -To accept everyone has a right to their distinct identity.  To treat everyone with dignity and respect, and to ensure that what all our customers tell us is valued by reporting it back into the organisation.  To be responsible for promoting and participating in the achievement of the departmental valuing diversity action plan.




	Date Job Description prepared/updated
	September 2009

	Job Description prepared by
	Erini Tooulis


Child and Family Support Advisor

PERSON SPECIFICATION

	Job Title
	Child and Family Support Advisor




	MINIMUM ESSENTIAL REQUIREMENTS
	METHOD OF ASSESSMENT

	1.
Skills and Knowledge

	1.1
	Ability to work effectively within a team understanding roles and responsibilities within the setting(s)
	Application Form/Interview

	1.2
	Ability to build effective working relationships with young people, parents/carers and colleagues
	Application Form/Interview

	1.3
	Ability to promote a positive ethos and to role model positive attributes
	Application Form/Interview

	1.4
	Good personal numeracy and literacy skills
	Application Form/Interview

	1.5
	Ability to adapt own approaches in order to meet the needs of vulnerable or challenging children and adults
	Application Form/Interview

	1.6
	Effective use of ICT to support learning
	Application Form/Interview

	1.7
	A knowledge of the National Curriculum and other learning programmes and/or work based and activity based learning
	Application Form/Interview

	1.8
	A knowledge of relevant policies/codes of practice and legislation in relation to education and child welfare/protection.
	Application Form/Interview

	1.9
	An understanding of inclusion within formal/informal settings
	Application Form/Interview

	1.10
	Experience of  the preparation/identification of resources to support learning
	Application Form/Interview

	1.11
1.12
	Ability to support a range of educational activities
Ability to line manage support staff as part of day to day organisation   
	Application Form/Interview

Application Form/Interview

	1.13
	Parent Support and the Community - Listen and respond to family needs, seek out innovative ways of consulting community services.  Network with others to develop links and services for the benefit of the school.


	Application Form/Interview

	1.14
	Valuing Diversity - Listen, support and monitor the diverse contributions made without prejudice.  Challenge behaviours which do not positively advance the diversity agenda whilst being prepared to accept feedback about own behaviour.  Recognise people’s strengths, aspirations and abilities and help to develop their potential.  Understand how Valuing Diversity can improve our ability to deliver better services and reduce disadvantage.


	Application Form/Interview

	1.15
	Professional Development - Ability to question, and request right training and development that links to the post, to seek opportunities that add to skills and knowledge, to respond positively to opportunities that arise. And to support others’ learning and share learning with others
	Application Form/Interview


	2.
Experience/Qualifications/Training etc

	2.1
	NVQ Level 3 or equivalent qualification in a relevant field.
Experience of working with children or young people aged 0 - 19yrs within an educational setting in the last 3 years. 
	Application Form

	2.2
	Willingness to participate in relevant training and development activities
	Application Form/Interview

	2.3
	Evidence of ongoing CPD
	Application Form/Interview

	2.4
	Experience of working with vulnerable/challenged/ challenging children and families. 
	Application Form/Interview


	3.
Work Related Circumstances

	3.1
	High expectations of all young people, respect for their social, cultural, religious and ethnic background and a commitment to raising the achievement and self-esteem of children.
	Application Form/Interview

	3.2
	Ability to build and maintain successful relationships with  children, to treat them consistently, with respect and consideration and to demonstrate concern for them as learners
	Application Form/Interview

	3.3
	Demonstrate and promote positive values, attitudes and behaviour with children.
	Application Form/Interview

	3.4
	Ability to work collaboratively with colleagues and  staff within agencies 
	Application Form/Interview

	3.5
	Ability to liaise sensitively and effectively with parents/carers and to help them recognise their role in promoting positive outcomes for children. 
	Application Form/Interview

	3.6
	Ability to develop own practice through discussion, observation and evaluation with others
	Application Form/Interview


	Note to Applicants: Please try to show in your application form, how best you meet these requirements

	Date Person Specification prepared/updated
	September 2009

	Person Specification prepared by
	Erini Tooulis
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